
READ CAREFULLY  

 
This pilgrimage is organized by UMTAL on behalf of the Archdiocese of Malta. Flights, 
transfers and accommodation are booked through our agents Britannia Services Ltd and their 
booking terms and conditions apply. Read here: Britannia booking terms & conditions  
 
Applicants must upload Insurance policy and any other requested document within a week of 
UMTAL’s confirmation of booking acceptance.  Failure to do so may result in the application 
being rejected. 
 
The deposit of €400 is only refundable if the application is rejected by UMTAL’s committee for 
medical or logistical reasons. Failure to provide requested documents will result in the deposit 
being forfeited.  
 
It is UMTAL’s prerogative to choose applicants to replace any cancellations; this is due to the 
nature of the pilgrimage and the balance that needs to be kept between the ratio of pilgrims, 
patients and volunteers. 
Refunds will be settled within 2 weeks of the return of the pilgrimage to Malta.  
 
MEDICAL TEST:  
 
Once the applications close, a Medical Committee will be appointed to interview those who declare 
that they are ill, to determine their health condition and to ensure that that person is fit for the journey. 
Applicants will be notified by e-mail to pay the balance of the pilgrimage by a set date. Whoever fails 
to pay by the set date (unless permission has been given by a member of the organizing committee) 
will be automatically removed from the list of pilgrims. 
 
Applications from sick or disabled persons:  
 
Sick or disabled persons must choose the Assisted Pilgrim option on application. The Medical 
Certificate Form has to be downloaded in its entirety and completed by their personal physician. 
Medical Certificates have to be uploaded strictly by the 15th May of the pilgrimage year applied.  
 
 
It is important that everyone has a valid E111 card 
 
Through this card, as a citizen of the European Union, you have the right to enjoy those privileges in 
the medical and health sector that the citizens of the country you are travelling to (France) enjoy. 
Therefore, make sure that your E111 Card is valid for no less than two weeks after the date of return 
to Malta.  
 
Documentation:  
 
The applicant is responsible for ascertaining that the documents needed to travel are valid and do not 
expire before or during the pilgrimage. Anyone who is accepted must ensure that he/she has a valid 
Passport and/or Identity Card and a valid E111 Card. If you do not have any of these documents, or 
one of them expires before or during the pilgrimage, we suggest you apply for the document to be 
renewed or a new document issued to you immediately. The organizers will not be held responsible 
for any damages if any passenger is refused travel because any of these documents is missing or has 
expired. The Association will need a copy of the document in case its number changes e.g., new 
passport number. 
 
Insurance:  
 
The applicant is responsible for making sure to read the terms and conditions of the insurance policy 
before travelling. Whoever is bringing his / her own wheelchair must ensure that it is included in the 
insurance policy. 

 

https://bsl.com.mt/terms-condition

